Exercise 1: Psychology of a Crisis

Exercises

Directions: For each of the following scenarios, check one box to indicate the combination of hazard
perceived by public health officials and outrage you think the general public will experience.

Scenario 1: Pandemic influenza in the United States

High Hazard

Low Hazard

High Outrage

Low OQutrage

Scenario 2: Bioterrorism attack with plague in the United States

High Hazard

Low Hazard

High Outrage

Low Outrage

Scenario 3: Pertussis outbreak in an elementary school

High Hazard

Low Hazard

High Outrage

Low Outrage

Scenario 4: Hepatitis A outbreak among children resulting from
their eating illegally imported strawberries as a part of a
USDA-supported school lunch

High Hazard Low Hazard
High Outrage
Low Qutrage
Crisis and Emergency Risk Communication Fall 2002 3-1

Participants’ Manual





